Release 4.7.0

Assets

e Turn In — Emails were not automatically generating when assets are being submitted
through the “Turn in Asset” screen. This has now been fixed.

Help Desk

e Manage -

o Edit Ticket & Add Ticket- The “Files” section has now been moved above the “Notes”
section. It will also display the number of attached files if section is collapsed.
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o Edit Tickets — The following changes relates to the Edit Tickets screen.
=  “To Guardian” has been added to Email Ticket screen. This can be accessed by
clicking on Actions button and then Email.

Email Ticket

To Stafr*

To Student

[ Subject:

Ticket Attached - TSK-1752409
Message:

Please see attached Ticket.

& TSK_ 1752409 pdr
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Email Ticket

To Staff

To Student

T
To Guardian

joey.cole@onetooneplus.com

Subject:
Ticket Attached - TSK-1757387
Message:

Please see attached Ticket.

X TSK 1757387 pdf

= |f a person was added to the “Edit Queue” under Settings and a ticket was edited,
the new person was not receiving the email when changes were saved on the ticket.

¢ Email Tickets and Submit Ticket — If the “Default?” flag was set on the Ticket Types, it was not
actually auto filling the Types and Categories on the ticket creation. This has now been fixed.
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