Release 4.13.0

Helpdesk

O

Edit Ticket & Add Ticket-
Related User Job Title has been added to the Add, Edit and Manage screen. This will display

based on the job title that is saved on the Edit Staff screen.
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— Personal Information
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B Manage
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In order for this to show on the Help Desk — Manage page, you will need to select to display it from the

Columns button.
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& Ticket Type
TSK-1792777 One to One Plus. DHS  (JTicket Type Category
2 Help Desk O Description
TSK-1792776 B
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@ Related User
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o Ifthe ticket has Parts associated with it, the quantity on hand in the Edit Parts component
was decreasing each time you clicked the Save button. This has now been fixed.
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&
Part Site Inventory
Site Actions.
DES 3 10 0 +2 -7
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o Parts has been added to the Help Desk — Manage page. This will be displayed by selecting to
display it from the Columns button.
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Ticket ID #  Asset Serial Number § AssetlD %  Invoice Status

| *Active | x o ’ o
TSK-1792779 Active New Service Call
Help Desk
2 help pes TSK-1792777 Active New Service Call
B Manage TSK-1792776 Active 500e-CH, 300e-Case Repair
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My Tickets
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Settings

e Imports — Staff Settings- Job Description field has been added to the column headers drop down
list.
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