Release 5.1.0
Helpdesk

o Edit Ticket & Add Ticket-
o The date/time stamp on the replies were not displaying the correct information. This has
now been fixed.
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o The “from” email will now be displayed on any of the correspondences.
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o Google Info button will now work for Asset Manager Role
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e System - User Roles —
o A user with Tech Champion Role now has the ability to print individual labels on each of the

edit screens.
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o The Master Search will now work for Tech Champion Role
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