Release 5.2.0
Assets

o Edit Tickets
o Console Manger field has been renamed to MDM

Y-

Home 3 Assels » Edit "gsuiteasset2”

Asset ID R .
gsuiteasset2 + Device Information

Description
+ Related Files
Serial Number *

5CD43%4CK1 Status *
B Manage Active x v
*
Type Computer xw
External Status ACTIVE
W Assign Class Class| x
ass - Notes
= Tumin Category Computer T
M Print Labels Pool Student Chromebook L £
-

& Bulk Update MRS HP Teacher Audit *w

Madel HP Chromebook 11 G3/G4/G4 EE o

#I Bulk Assign

= Assigned/Held Information

@ Quick Add
iSsRneciiolsey Jane Elizabeth Doe (ID: 11111) - DHS xv
® Inventory Audit
Assigned To Location Solect An O .
Held By User . - .
R ccaon DHS Inventory v
I Locations Turned in?
No v
ite *
Help Desk Site DHS .-
MDM
Parts Google Console v
Room #
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Release 5.2.0
e  Assign Asset
o Site has been added to the detail section of the screen.

Assign Asset
8 Before =

= Accessories to be Assigned

B Mansg

Burt Lancaster (Employee-DMS)
B Cae

B Charger
B Asegn ;
mﬂlﬁﬂ

Location/User 1D *

Prio Labet
I [Print Lt Assen [DISH 1 ¥

Asiat 1D Asset Meld by  Seatis
@ Bk Updane Type Lascation
P BukAssin 01 Hotspot D Actien
: 2 Incamisg
B Ok Add eld by and e
vty Audi,
e e Asset 1D Assat Heldby  Status
Type Location
Laptop active
APISCGS150TING tEr st Active
A% (N TOONE
LT 4 FLMS Q
@ Dashboard = Home » Assels 2 Assigr B Der
B Sites 3l Assign Asset
m aer
= Accessories to be Assigned
B Manage B Case
B ths
H Assrgn i

B Tumia

Location/User ID*

e
Frini Labels
- L Asset IDSSNT*
® Dok Updale Aanot IOVEN 3
Pl Rk Assign Agnet IDVSN 3
Submit Action * P
B Cick Aud Held by and Asmgnoed

B invaniary Audr

Studanis

& Staff
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Release 5.2.0

e Turnin
o An additional Asset ID/SN field has been added to the screen. You must turn this option on
by setting the “Multi Asset Turn In” option to yes. This is located in the Settings-Assets-
Asset Settings — Turn In Screen Settings.

Search

4%
43 €00

€ Dashboard Home > Asset Properties > Asset Settings
L Assets .
— General Settings
¥ Students Site Follows Assignment O No @ Yes
Site Follows User Site ®No OYes
Generated ID Prefix 520

Starting Number s

assediessage The student on this statement is responsible for

turning in all devices listed below by May 26th.

+ Assign Screen Settings

— Turn In Screen Settings

Turn In Accessories ONo @ Yes

@ System Default All Accessories ONo @ Yes
0 Assets Display Ticket Fields ONo @yes
e Users Display Ticket Categories @ No O Yes
A Sites Print Receipt ONo @vYes
B Pars I Multi Asset Turn in ONo ®vYes I
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Release 5.2.0

£3 venne

-

Home » Assets > Turn In

Turn In Asset

— Accessories to be Collected

Case
Charger

Turn In Information

*

Asset ID/SN ‘ ‘@ Info Panel
*

Asset ID/SN @ Info Panel
g *

Bulk Assign Location 1D Q search

@ Quick Add Submit Action *

M Print Labels

& Bulk Update

Held by and Assigned xv

Inventory Audit

X Students > + Submit
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Release 5.2.0
Helpdesk

e Manage Tickets
o The Description field now has a block limit on how the characters are displayed on the

screen.

- D ¢

* FHeme > Tickees B Derro Schosl Ostrct & Karmo Zuber
Tickets (783 of 2687)
Before
a CEED GO D 5D CED D
§ Ametid §  Description
a8 Wwo " A

€ Dastibond Home » Tickets B Deo School Disrics & Kaven Zuber
B Sites S Tickets (784 of 2684)
O Assets S After
Q
xS >
Ticket 1D ’ Asset Serial Number §  Asset 10
2 staff >
& Location >
TS 2202188
2 HelpDesk
@ Manage
= Ay Tekes
B Tmal Tickess

e Bulk Update

o Task Queue has been added to the screen.

Home » Tickets » Bulk Update

Bulk Update Tickets

Ticket Status:

slac -
Tickel Type
Closure Type: alac .
Techniciam:
Task Queus: )

slact A -
Ticket IDs: *

B Manage

= My Tickets

B My Queiies

;| Email Tickels
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Release 5.2.0
Imports

o All Import Screens -

o The option has been added to download a copy of the file being used for imports

AN NETOONE
wF eLuS
Home » Asset Imports » Manual CSV Asset Imports

€ Dashboard

] Manual CSV Asset Import

=

>

- iff >

Upload File

Acceptable File Types: CSV

2 HelpDesk >

|mp°n Results
> Created  Updated  Unchanged  Invalid Input I
A Imports ¥ © I O 0 0 0 5
“
0 Assets

lid Output

Removed Invalid Removed

I Demo School District & Karen Zuber @ &

Total

Missing Lookups

Import Date Created by User  Actions

3202023, 2551 Karen (LRSI Y 3.

e Manual CSV Asset Import - Asset Funding Source Type has been added to the template and the

import option.

@ Auosve @ o)

import-template (14).csv ¥ P Search Karen Zuber e & - o 3
Fle Home Insert Pagelayout Formulas Data Review View Help = Comments.
9. e feow ) . - =T autosum ~ A
[ o Calien Jn A A 2 Wrap Text Genesst & 24 [ Normal Bad Good & = = o v 0O
: Copy ~ . - TIFill - .
Pacte - A~ . ; . g o Conditional Fomnatas cacaation | (T | e ot Sot & Find &
< Format Painter ru-s = Elverge s contr $o% 3 A e e Nl = e v v Qs Fiter- Select-
unda Clibosa 5 Font 5 angament = Humbes 5 syies = Eaiting
Pl v i Jfx Tumed inDate
4 o ax AL an N 20 ap aa ar A
1 [assatpoal site AssetFunding Source  Assigned To User Asset Model Held By User ‘Assigned Ta Lacation Held By Location ‘Asset Funding Source Type
5
6
[
s

Home 3 Import Properties » Asset Configurations » Jamf > Jamf PRO Mobile

Import Asset Jamf PRO Mobile Settings

— Standard Settings

Enabled o

= Service Settings
Read Enabled
Default Asset Type *
Default Asset State *
Default Site *
Username *
Password *

URL*

= Action Items

Copy Settings From

4
4+ Data Syncing Options
+ Preview
— Field Mappings
Ichoose Source Choose De

10S Computer Name

10S Model

10S Model Identifier

10S Model Number 5
10S appleCareld

10S imei

10S leased

10S lifeExpectancy

10S meid -
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