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Assets 

• Edit Tickets 

o Console Manger field has been renamed to MDM 
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• Assign Asset 

o Site has been added to the detail section of the screen.   
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• Turn In 

o An additional Asset ID/SN field has been added to the screen.  You must turn this option on 

by setting the “Multi Asset Turn In” option to yes.  This is located in the Settings-Assets-

Asset Settings – Turn In Screen Settings. 
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Helpdesk 

• Manage Tickets 

o The Description field now has a block limit on how the characters are displayed on the 

screen.   

 
• Bulk Update  

o Task Queue has been added to the screen. 
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Imports 

• All Import Screens –  

o The option has been added to download a copy of the file being used for imports 

 

• Manual CSV Asset Import - Asset Funding Source Type has been added to the template and the 

import option. 

  

 

• Jamf Pro Mobile – Asset tag field has been added to the field mappings setting.   

   


