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Dashboard – The dashboard view has been updated with 3D charts.  The pie charts also rotate to 
allow you to view different angels easily.  
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Assets 

Assign - System Status/Assign – Assign screen will now look at the system status and will display a 
message if it is not set to active.  The Submit and Submit and Receipt buttons will also be disabled.   

 

 

Turn in –  

 Info Panel – Additional info has been added to the info panel when an Asset ID/SN is entered.  
Unpaid Invoices, Assigned Accessories, Assets Assigned, and Assets Held has been added.   



Release 5.4.0 
 

 

Release 5.1.0 
 
  April 28, 2023 

 
3 

 

 
 Turn in receipt – Accessories and Turned in to has been added to the turn in receipt. 
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 Email Receipt – The ability to email a receipt has now been added to the turn in screen.   
 
After entering all the information, click on Submit and Receipt button.  From there you are giving 
the option to email the receipt. 

 

  



Release 5.4.0 
 

 

Release 5.1.0 
 
  April 28, 2023 

 
5 

 

 

A screen will appear for you to verify the email addresses.  The subject will be auto populated with 
“Device Turn In Receipt”.  A copy of the receipt pdf will also be attached.   
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 System Status/Turn In – Turn in screen will now look at the system status and will display a message 
if it is not set to active.  The Submit and Submit and Receipt buttons will also be disabled.   
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Invoices 

Add Invoice, Edit Invoice – The Description box has been expanded to display a larger amount of text. 

 

To view the full description, click and drag the  in the lower corner of the description box.   
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System Wide 

 Sign In Screen – The sign in screen will now display the three options based on system SSO 
configurations.  If you select “Manual Sign In”, the other “Service Sign In” options will temporarily be 
hidden.   

 
 All Manage Screens – We have removed a double load function on all manage screens to optimize 

data retrieval.   
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Settings 

 Imports- Field Mappings– All asset import settings (except for Manual CSV Asset) has additional 
options for field mappings.  If your source selection allows for value mappings, you will be able to 
now use wild cards, lookup properties, and data extractions.   

 

Each option has a detailed explanation of the feature with examples of how to use.  When you click on 
the  beside of each to display the details. 
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Value Mappings 
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Lookup by Property 

 
 
Extraction Templates 
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