Release 6.4.0

General
Auth Methods -
e Auth methods have been updated for more flexibility and to resolve issues with Office 365 SSO
on mobile app as well as reduce the API calls to the database.

Login Screen —
o New option has been added to the login screen called “Remain logged in”. This will remember
the last login/password used.

If the flag is checked during login and if you close the tab (not logout), then open a new instance
of the app it will see you are still logged in and take you directly to the dashboard. This behavior
will last for 14 days. This will not happen if the browser has cookies turned off or they are
cleared.

This has also been added to the mobile app as well.
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Release 6.4.0
Help Desk

Edit Ticket -
e Notes can now default to private by setting a new flag called “private” located under Settings —
Tickets”.

Dashboard = Home > Ticket Properties > Ticket Settings
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Private notes were displaying to all groups regardless of how the user groups were set on the

ticket settings. This has now been fixed.
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Imports
Staff and Student SIS Imports —

e The “enabled” flag was not working properly and was causing the import to run even if the flag
is not checked. This has now been fixed.
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‘ Home » Import Properties > User Configurations > Staff > Staff SIS
Staff SIS Import Settings
— Standard Settings + Data Syncing Options

¥ Students Enabled . \ — Field Mappings
Choose Field A4

— Service Settings

Lines to Skip

| Field Name Preserve @ Remove
Delimiter Comma v Staff ID o x B

Default User Status * Active v
First Name 0 x &

Default Type Employee v
. Last Name o x B

Default User Group Staff v
» site o x %

& Reports > R — L

Google Import -

e Value mappings for “Assigned to Location” was showing blank in the drop down list. This has
now been fixed.

Edit Import Field Value Mappings

Source Column Value DHS

Destination Value: QAES-RM-302
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Source Column Value QHs
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173492

ANNEX-TECH STORAGE
=+ Add Another Value
QADISTRICT

QADO-Inventory
QADO-T112
QAES-Cart

QAES-Depot

August 30, 2023 4



