Release 7.0.0

Manage Screens
Manage screens have been updated with many new features. These features will be outlined below.
You can also watch the webinar training here: Manage Screen Training Webinar.

Manage Screens have not been updated in all areas of the system such as options under Settings but
they will be soon.

In the upper right-hand corner, you will see a link called “Switch back to the legacy page”. This will give
you the option temporarily to switch back to our legacy pages if needed during the update process.

Home H1010A 2 1010A @
—» Switch back to the legacy_page
Ticket ¥ My Views B Export & PrintAll + Add New

Page: 1 of 3 Showing 144 of 213 total records

Q Search Column Finder Vv Page Size | 50 v

Ticket ID Ticket Priority 5 Asset Serial Number Asset ID s Ticket Type

Click to Filter — Click to Filter Click to Filter =

n
1}

& Click to Filter = Click to Filter = Click to Filter

Changes to Manage Screens

e The body of the manage screen now has color distinction between the lines of data. It now
alternates between white and light gray.

Assets

Page: 1 of 24 Showing 1,200 of 1,358 total records

Asset ID

Serial Number

Q Search

Switch back to the legacy page

¥ My Views B Export m & Email All + Add New

Site Category

Column Finder

v Page Size | 50 v

Asset Class

Q Click to Filter Q Click to Filter Click to Filter Click to Filter Click to Filter Click to Filter =
SN120406 SN120406 QAHS High School Lenovo

QUICKADDS00 QUICKADDS00 QAMS Middle School Asus Asset Class

H2WH11KWQENV H2WH11KWQENV QAHS High School Apple

H2WH11KDQENV H2WH11KDQENV QAHS High School Apple

H2WH11K3QENV H2WH11K3QENV QAHS High School Apple

H2WH119NQENV. H2WH119NQENV. QAHS High School Apple

H2WGX5HSQENV H2WGX5HSQENV QAHS High School Apple

H2WGX57BQENV H2WGX57BQENV QAES District 2 Apple Eli DU
H2WGX4D9QENV H2WGX4D9QENV QAHS High School Apple

H2WGX4B1QBNV H2WGX4B1QBNV QAHS High School Apple

H2WFC39GQENV H2WFC39GQENV QAHS High School Apple
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Release 7.0.0

e Columns button now offer more fields to display on the manage screen.
o You can select the columns you want to display on the manage page by checking the box
of the field name. You can also reset the check boxes by clicking on Reset button.
o You can also rearrange columns on the manage screen by dragging the column name to
the area you want to view it.

Select columns and sorting order

Search

Alcoumns (52) B @

Assot 1D

Senal Number

Soe

Sne Category
Manufachurer

Assot Type

Model

Assat Class

Assigned To User
Assigned To Grade
Assigned To User 1D
Assigned To Homeroom
Assigned To Usar Typo
Assigned To User Sie

Held By Usor

foHH HH W B BB N HH B E N

Meid by User 1D

Hadd Ry Homarnem —

o O G CED

4

o You can also search for “empty” fields to see what records are missing information.

Queue

v

Ticket ID Ticket Priority Asset Serial Number Asset ID * Ticket Type

Q TSK-2202815, TSK-2202 = = = = = =

Showing without queue = Click to Filter = Click to Filter = Click to Filter = Click to Filter =
806, and TSK-2202782
TSK-2202806 5WDB890E441 13857640 Chromebook Missing Keys
TSK-2202782 5WDB890E553 13857752 Laptop Cracked Screen
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o A search option was added on the Columns selection box to help finding a column
easier.

Select columns and sorting order

Search ass ell X

All columns (51): ]

Asset ID . —
Asset Type —
Asset Class —
@ Pool —

e My Filters has now been renamed to “My Views”.
o The system stores your columns and filters to your browser cache on your system that
you are using.
o Like the legacy manage page, you can sort and search for data and click to create a new
view for future use. You also have the option to save a default view so each time you
open the page, it will automatically load your view.

My Views

‘You can create or update views. When you click the Save or Create buttons,
they will take your current views and save them to your preferences,

Save will replace the existing view with the new views, and the Create button
will prompt you to name your new view.

The default view to apply to this table. The default view is loaded by
default on this table

Chromebooks - High School B Save X Delete
My Test Tickets BSave X Delete

Status Inactive BSave X Delete

Default View My Test Tickets v

3Ll + Create New
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o If you have a view set as a default, this is how your screen will look. If you click on the
blue highlighted info, it will remove the default view.

Home B 1010A 2 1101QA @ ¢

Switch back to the legacy page

Page: 1 of 1 Showing 3 of 213 total records

Q Search Column Finder v | Page Size | 50 v

ly Viey

My Test Tickets™ applied.  Click to load without the filter.

Ticket ID

Queue Ticket Priority Asset Serial Number AssetID Ticket Type Ticket Type

Q TSK-2202815, TSK-2202 =

Click to Filter = Click to Filter = Click to Filter = Click to Filter = Click to Filter —
806, and TSK-2202782
TSK-2202815 DSD Queue Low 5WD890E585 13857784 Laptop Cracked Screen
TSK-2202806 5SWD890E441 13857640 Chromebook Missing Keys
TSK-2202782 5WD890ES53 13857752 Laptop Cracked Screen

o Click on the text highlighted in green will add you view back.

Switch back to the legacy page

Page: 1 of 3 Showing 144 of 213 total records

Q Search Column Finder v | Page Size | 50 v
My View, "My Test Tickets" ignored. Click to load with the filter.
Ticket ID . Asset Serial Number B Asset ID Ticket Type Ticket Type Category Description
Q Click to Filter = Click to Filter = Click to Filter = Click to Filter = & Click to Filter - Cli¢
TSK-2202835 NEWASS100200 AST-13 Chromebook Missing Keys High Schoc|
TSK-2202834 Chromebook Cracked Screen test High Schoc|
TSK-2202833 Chromebook Cracked Screen test High Schoc|
TSK-2202832 Chromebook Cracked Screen test High Schoc

TSK-2202829 Password Reset test
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Release 7.0.0

o Exports will now export only the columns that you have selected. For example, if | have 10
columns selected like below, that is what will be exported in the file.

Select columns and sorting order

Search n

All columns (52): [ ]

Asset ID

Serial Number

Site

Site Category B
Asset Type B
Status B
Manufacturer B
Model B
Asset Class B
Assigned To User 3
Assigned To Location E
Assigned To Grade £
Assigned To User ID B
Assigned To Homeroom £
Assigned To User Type 3
Assigned To User Site £

Held Ry lser == 0

as ~
o

Switch back to the legacy. page

Page: 1 of 1 Showing 3 of 1,359 total records

Q Search Column Finder Vv | Page Size | 50 v
Asset ID Serial Number Asset Type Assigned To User
& Click to Filter =
QUICKADDS00,AST-3,2 = q Click to Filter = Click to Filter = Click to Filter = Click o Filter =
nd 13857640
ned [l Unas:
QUICKADD500 QUICKADDS00 QAMS Chromebook Active QAN
AST-3 32k3h122293LM AHS Chromebook Active Zoee Durham (1020742)
13857640 5WDB890E441 QAHS Chromebook Active Zoee Durham (1020742)
‘
B Assets-1700601875.c5v v £ search Karen Zuber @ = o X
File  Home Insert Pagelayout Formulas Data Review View Help Acrobat | = comments
6 v fx N
A 8 c [ 3 F G H ! J K
AssetID Serial Number Site Short Name Asset Type Short Name Asset State Short Name Assigned To User Staff | Assigned To User Last N Assigned To User First N Assigned To User Home Assigned To Location I Held By User Staff ID  Held By Us
QUICKADDS00 QUICKADDS00 aams Chromebook Active QAMS-Depot
AST3 32k3h122293LM QAHs Chromebook Active 1020742 Durham Zoee Evita Boomes 1020742 Durham
13857640 SWD890E441 QAHS Chromebook Active 1020742 Durham Zoee Evita Boomes 1020742 Durham

023

December 1




Release 7.0.0

e Column Finder can be used to quickly jump to the column that you are needing to view in the
manage page. It will place that column in the center of the page.

Switch back to the legacy_page

Page: 1 of 3 Showing 144 of 213 total records

Q Search Column Finder _ Description v BPage Size | 50 v

My View, "My Test Tickets" ignored.  Click to load with the filter.

Related User

Ticket Type Ticket Type Category Description Site Category Related User Site

Click to Filter = Click to Filter = Q Click to Filter = Click to Filter = Click to Filter = Click to Filter
13 Chromebook Missing Keys High School Zoee Durham (823492) QAHS
Chromebook Cracked Screen test High School Zoee Durham (1020742) QAHS
Chromebook Cracked Screen test High School Zoee Durham (823492) QAHS
Chromebook Cracked Screen test High School Zoee Durham (823492) QAHS
Password Reset test Karen Zuber (kzuber) QADO
Chromebook Missing Keys 1to1 QA (1t01QA) QADO
157640 Chromebook Missing Keys I have a couple of keys that are not District 2 Zoee Durham (1020742) QAHS
w7780 1 antan Crarked Seraan Qeraan an lantnn i rracked in savara Nistrict 2 (hricsu Thamas (RGRARGANNNGY nans

e Notes and Description columns will now display the full data if you hover over the field in the
manage screen. This data is also searchable and you can now copy the data in the full display.

Switch back to the legacy. page

Page: 1 of 3 Showing 144 of 213 total records

Q Search Column Finder v | Page Size | 50 v

My View, "My Test Tickets™ ignored. Click to load with the filter.

Asset ID C Ticket Type Category Description Site Category

Slick to Filter — Click to Filter — Click to Filter — Q Click to Filter = Click to Filter = Click to Filter

'E441 13857640 Chromebook Missing Keys | have a couple of keys that are not District 2 Zoee Durham (1020742)

'E553 13857752
I have a couple of keys that are not working. | did not see an option for this. Do | need to get a loaner asset for now? Who do | contact for information on a loaner.

Testing Save/Send in Description field

Testing the bottom button save/send

Laptop

Switch back to the legacy_page

Page: 1 of 1 Showing 1 of 213 total records

Q Search Column Finder Vv | Page Size | 50 v

Ticket Type Category Description Platform Site Category

= Q Click to Filter = Landon is excited = Click to Filter = Click to Filter = Click to Filter =

Testing this note box to see how it
.

1 Keys I have a couple of keys that are not 2nd note test for testing QAES oIs District 2 Zoee
This is the 3rd note test.

Testing this note box to see how it works. Landon is excited about it.
2nd note test for testing.

This is the 3rd note test

My 4th test is a private note.

dsfasdfsadfasdfsadsf

Testing the note field

Testing my notes after save/send fix
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Students/Staff
Edit Student/Staff—

e Related Assets has been moved under the Personal Information section.

Home > Staff » Edit "Karen Zuber"

Edit Staff & Credentials | B Print Label | / Tickets

— Personal Information — Policies
* -
Staff ID 000146663 2021-2022 Staff La[.Jt.op SIGN
Agreement - Technician
First Name *
Karen 2 - System Information
Middle Name | T
mport ype StaffLDAP xv
*
Last Name Zuber S (ras
Active xv
— *
Related Assets Type Technician .
sset Accessories
{Ezr@ens Help Desk Agent X
Restrict to Sites
Assigned Assets
; ; JoRllte RVI K ANALYST
Asset ID Serial Asset Asset Type Held by Action SERVICE DES| LYS
Number Status e
Job Description
340A- PWO03C7YS Active Windows 8 Grade Taush
06827 Laptop facepeteht Select An Option v
+ Related Files
Held Assets
Notes
AssetID  Serial Asset Asset Type Assigned Action
Number Status to
340A- PWO03C7YS Active Windows =) ,
06827 Laptop “

— Contact Information
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Help Desk
Edit Ticket—

Related User Policies have been added to the screen to display related user insurance

information.

Home > My Tickets > Edit Ticket TSK-2202806

Edit Ticket TSK-2202806

— Details

Description

Status

Closure Type

Closure Notes

| have a couple of keys that are not working. | did
not see an option for this. Do | need to get a loaner
asset for now? Who do | contact for information on

2 laanar

New Ticket

@ Filter Ticket Types by selecting Ticket Categories

Type Categories

Types

Platform

Technician

Queue

Priority

Collaborators

— User/Location
Related User

Related User Job Title

X Chromebook
X Chromebook Missing Keys
olIs

Ben Zuber

Moderate

Zoee Durham (1020742, QAHS)

4

v

v

+

+

+

+

Files (1)

Notes

Emails

Invoicing

Related User Policies (1 Signed)

Student AUP Not Signed
User Policy Student Code of Conduct Not Signed
TEST Not Signed
Student AUP YES
Parent AUP YES
Information Rel Yes
Web Page Permission NO
Protection Policy No

Dates

Parts (1)

Choose a part...

Nl Y Filter

Scroll bar has been added to the Description and Closure Notes

Home > My Tickets > Edit Ticket TSK-2165408

Edit Ticket TSK-2165408

— Details

Description

Status

Closure Type

Closure Notes

The handle on Connor's laptop bag is only
attached on one side. He has tied his strap to tha
piece of fabric in order to carry the laptop.This is

tact tn caa if 2 corall har will annaar

Open

The handle on Connor's laptop bag is only
attached on one side. He has tied his strap to thal

piece of fabric in order to carry the laptop.This is
bnci i 1Lk m

© Filter Ticket Types by selecting Ticket Categories

Type Categories

X Damaged or Lost Item

v

+ Files

— Notes

Total Time: 0

— Emails

Correspondence

+ Add

+ Invoicing

+ Add
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Release 7.0.0

Home > My Tickets > Edit Ticket TSK-2202806

Part name has been added to the Parts drop down list to make it easier to search.

Types X Chromebook Missing Keys
Platform oIS

Technician Ben Zuber

Queue

Priority Moderate

Collaborators

— User/Location
Related User Zoee Durham (1020742, QAHS)

Related User Job Title

Related User Site QAHS
Grade Level 1

Related Location QAES-Cart
Site QAES
Room Number 2008

Contact Phone Number  ga4 144 4444

Availability From:  9:00 AM x  To 5:00PM

+ Related Asset

+ Loaner/New Asset

4 Save and Send

e Notes will now stay formatted correctly after they are saved.

Edit Ticket TSK-2165408

— Details

Description

Status

Closure Type

Closure Notes

The handle on Connor's laptop bag is only
attached on one side. He has tied his strap to that
piece of fabric in order to carry the laptop. Thisisa ~

tact tn caa if 2 crrall har will annaar d

Open v

The handle on Connor's laptop bag is only
attached on one side. He has tied his strap to that
piece of fabric in order to carry the laptop. Thisisa ~

tant ta man if o carall har il Aannaar b

@ Filter Ticket Types by selecting Ticket Categories

Type Categories

Types
Platform
Technician
Queue
Priority

Collaborators

December

X Damaged or Lost ltem v
X Bag/Case Damage v
v
Tech Help v
v
Moderate v
v

Testing the correspondence

+ Invoicing
+ User Policy (1 Signed)
+ Dates

— Parts (1)

’ [Choose a part...

20

lame: Hard Drive, Site: QAHS)
400 (Name: Dell Keyboard, Site: QAHS)

400 (Name: Dell Keyboard, Site: QAES)

q -

275 Keyboard (Name: Keyboard, Site: QAMS) 2500

275 Keyboard (Name: Keyboard, Site: QAHS)

275 Keyboard (Name: Keyboard, Site: QADO)

Part 100 Screen (Name: Screen, Site: QAHS)

Part 303 Keyboards (Name: Dell Keyboard, Site: QAHS)
Part 303 Keyboards (Name: Dell Keyboard, Site: QAES)
Part 200 Screens (Name: Screen, Site: QAES)

Part 225 Keyboard (Name: Dell Keyboard, Site: QAES) v

@ Watch D Activity L

+ Files
— Notes
Total Time: 0 + Add
Public O History 12/8/2023, 4:22 PM B

1. Signed up for tech coverage
2. This student does not qualify for free coverage

3. The repair will count against the student's eligible incidents for
the year.

« This is a test to see how this looks

« This is another test to see how this looks

https://1to1plus.com/tasks

Time Spent: 0 C’;

al




Release 7.0.0

Submit Ticket — The Submit Ticket screen will now display ticket history for the related user. This will
allow the user to see if they have already submitted a ticket for the issue. This is displayed based on the
school year that is set in the School Years Settings.

r
=" — ¢

B 11010A 2 1t01QA @ @

ww

Home > Submit Ticket Forms > Student Device Issue

‘ \ Ticket History
‘ ’ Related tickets for the selected user

QuaLITY assunaNcE

+ Laptop Missing Keys )

Student Device Issue
Submit a ticket + Chromebook Missing Keys ™)
Related User + Password Reset )

= Sselect Student Karen Zuber (kzuber@onetooneplus.com, QADO)

@ Filter Ticket Types by selecting Ticket Categories

Type Categories

Ticket Type *
LB Type of Issue

Description
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Settings
Tickets — Submit Ticket Settings — Additional icons have been added. Fork/Knife, Saxophone, Trumpet,
Drum, Guitar, Bell, Air Conditioner, and Brush.

- —

Home > Ticket Properties > Submit Ticket Settings

Submit Ticket Settings
L Student Device ... i Software Ticket ‘ 3¢ Maintenance Vv ’ 2s¢ Front Office Issue ‘ 2e= Staff or Classro...
& Equipment Req... 3 Technology Tic...

Maintenance

Title * Form Fields

Maintenance Asset Type What is the issue or request? £ X
Description * Availability

Submit a ticket X Ticketilypes O =

Closure Notes

X Description [ONK -
Collaborators

“
lcon * Collaborators
Who is being affected? & x
o A Contact Phon...
- - Description X RelatedUser QO £
T Air Conditioner
Email Addres X ContactPhon.. O £
@ Attachments
Files
i Barcode
e New Asset Where is this occurring? e x
‘& Bell Notification
Platform .
¥ Brush X Site [OE -
£ Computer Reedls= X RoomNumber O £
Related User
LB Computer & Phone
& Drum R Attach an optional file & x
Room Number
& Electric Guitar X Files (O -
Site
9 Equipment
Task Status
B File -
Tt
Sy e -
Home > Submit Ticket Forms 3

This Banner is setup in the Ticket Settings. It can be used for alerting user of any important information.

This is a test to see how this works and

Submit Ticket

C'. Student Device Issue i Software Ticket x Maintenance
Submit a ticket Submit a ticket Submit a ticket
. 262 staff or Classroom Device N :
D Help Desk v Front Office Issue - @) Equipment Request
Click Here to submit Front office Tickets Ueaiis et a i e e Era e e Enter Information to Submit Technology Ticket
staff or classroom device issue.
B Manage
W= %S Technology Ticket & Music Equipment - Guitar
V2 My Queues Enter Information to Submit Technology Ticket ‘ Music Equipment - Guitar

o Email Tickets

o% Add New

Bo Submit Ticket _

£ Bulk Update
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