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Manage Screens 
 The link option to switch back to the legacy page has been removed from the following manage 

pages. Students, Staff, Locations, Parts, Orders, and Invoices.  It will remain on the other 
manage pages temporarily. 

 
 
Help Desk 

  Ticket Type drop down is now in alphabetical order on the Submit Ticket screen. 
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Imports 
 Filewave API has been added as an asset import type.  This feature will need to be activated by a 

member of Support/Implementation in order to use.   
 

 
 

 
 FTP CSV Assets Import – “State Student ID” has been added to the ‘Lookup By Property’ drop 

down.  
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 Jamf Pro Mobile IOS Import Settings – “Mobile Device Name” has been added to the field 
mapping source drop down. 
 

 
 
 


