Release 7.7.2

Assets
e Asset Manage — Turned In Date and Last Assignment Date has been added to the Asset Manage
page. Last Assignment Date will not show dates for previous records but will show for any
moving forward.

Home > Assets "B

s
Assets Page: 1of 5 Showing 214 of 12,930 total records v My Views ll B Export | & PrintAl

efresh Column Finder

ed To User Status * Assigned To Grade = Held By User Turned In = Turned In Date = Last Assignment Date = Created Date = Modified Date

Select
Select Select B Yes [(JNo Select Select Select Select

Not Held

Yes 04/18/2024 5:04 PM 04/18/2024 5:04 PM 2/21/2024, 4:16 PM 4/18/2024, 5:04 PM
Yes 04/18/2024 5:03 PM 2/21/2024, 407 PM 4/18/2024, 5:03 PM
Yes 04/18/2024 4:59 PM 04/18/2024 4.59 PM 3/20/2024, 11:05 PM 4/18/2024, 4:59 PM
Yes 03/22/2024 442 PM 2/21/2024, 410 PM 3/26/2024, 4:56 PM

Help Desk
e  Edit Ticket —
o Task queue changes have been added to the activity logs.

Ticket TSK-2203629 History

1to1 QA (kzuber@onetooneplus.com) 4/18/2024, 3:52 PM

Fields Previous New

Assigned To User Ben Zuber Joey Cole
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o Task ID barcode has been added to the Actions report in order to scan the barcode for
quicker lookup.
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TASK: TSK-2203556
1to1QA

28857
TSK-2203556

Date Created: 4/15/2024
Status: New Ticket

Type: Chromebook Cracked Screen
Type Category: Student Device
Invoice Amount:

Description: Testing tickets
Related Location:

Related User: Karen Zuber
Related User's ID: kzuber
Related User's Grade Level:
Room Number:

Site: QADO

AssetID: 1210

Serial Number: 28957

Imports

e Filewave I0S Device APl has been added as an asset import type. This feature will need to be
activated by a member of Support/Implementation in order to use.
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+ Queue Another Import
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