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Assets 
 Asset Manage – IP Address and Operating System fields have been added to the manage page.  

This can be seen by clicking on the Columns button and checking the box for the field.   
 

 
 

 Turn In – A banner will now appear if student has any day user restrictions. 
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Help Desk 
  Edit Ticket –  

o New banner messages will appear beside of the “Related User Polices” section based on 
the student’s insurance status.  This is based on having either a signed policy or a 
protection policy identified on the student record.   See Insurance Setup Details for 
more info.   

 If user has insurance but has not been fully used on an invoice(s), it will display 
“Has Insurance Policy” 

 
 

 If user has insurance and has fully used on an invoice(s), it will display 
“Insurance Limit has Been Reached”.   
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Invoices 
  Edit Invoice –  

o Type box will be disabled after saving the invoice.  If wrong type has been used, you will 
need to delete the invoice and re-enter.   

 
 

o If an Invoice Type is linked to an Insurance Claim Type, a new section will appear 
displaying the claim type and claim notes can be added.   

 
 

o A Claim History section has been added and will be displayed if you user is associated 
with insurance policy or protection plan.   
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Settings 
 Invoices>Types – Insurance Claim Type has been added to link the types to either break fix or 

total loss.  This only applies if you have types that are associated with student insurance policy 
or protection plans. 

  
 

 Insurance – A new page has been added under Settings for insurance settings.  Here you can 
select if you want to track break fixes, total loss or both.  You can then identify how many of 
each are allowed.  Additionally, you can select to have the counts reset on the student’s invoices 
yearly based on school year.   
 

 
 
If the “Claims Are Exclusive” is unchecked, the system will treat the claim types as “And” 
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Insurance Setup Details 
1. Users> Policy Settings – Positive Policy Status needs to be set to a value that is used with 

imports and/or setup directly on Student Record.  This is case sensitive so if you select all upper 
case, make sure this is how it is displayed on the student’s record. 
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2. Users> User Policy Template Types – If tracking insurance through signed student policies, you 
will need to set the system type on those policies.   

 

3. Invoices>Types – Insurance Claim Types will need to be assigned to invoice types.  
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4. Students – There are two types of insurance coverages that a student can have for the insurance 
claim counts to be tracked.   
 
Protection Policy – A student can carry a protection policy signed outside of One to One Plus. If 
this is the case, this needs to be set according to the value in the “Positive Policy Status” setting 
under Settings>Users>Policy Settings 

 
 
Signed Policy withing One to One Plus – A student can have a signed policy within One to One 
Plus for the current school year.  The system will look to see if this has an [FP], [PP] code beside 
of date/time stamp.  This will tell system if policy is partially paid or fully paid.  A code of [D] 
indicates that the policy was declined.   
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5. Edit Ticket - After tickets are created for any breaks or losses, the edit ticket screen will indicate 
the insurance status.  If the student still has insurance available to use, it will display a “Has 
Insurance Policy” message in the Related User Policies section. 

 
 
A red “Insurance Limit has Been Reached” message will be displayed if the user has reached 
limit on insurance claims. 
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6. Add/Edit Invoices – When an invoice is entered, it will display the claim history for the current 
school year.   
 
The Type will also be disabled and a new section called Insurance Claim Type will be displayed 
with an area for a claim note.   
 
The claim history will reset yearly based on the system School Years.   

 


