CEEE A K

General
e PDF Upgrade — All PDF reports have been upgraded with the latest version

Help Desk
e  Edit Ticket — The printer option located under Actions on Help Desk Manage page was not
printing the ticket bar code. This has now been fixed.

Switch back to the legacy_ page

Ticket Page: 1of 1 Showing 23 of 302 total records ¥ My Views & Print All + Add New

& Refresh Column Finder W | Page Size 50 v
|ser Site = Related Location + Related User Job Title = Technician s Invoice Created Date - Modified Date s System Status & Status s Actions -
dect Select Select Select Select Select Select Active Select

Ben Zuber 5/8/2024, 7:33 AM 51712024, 12:23 PM Active New Ticket E/; 6 i
Ben Zuber 5/7/2024, 2:59 PM 5/7/2024, 3:00 PM Active New Ticket Lf' a i
Ben Zuber 5/7/2024, 7:55 AM 5/7/2024, 7-55 AM Active New Ticket r!' 6 i
Ben Zuber 4/29/2024, 9:40 AM 5/6/2024, 4:20 PM Active New Ticket Z a i
TASK: TSK-2203927
1to1QA
1138
TSK-2203927
Date Created: 05/08/2024
Status: New Ticket
Type: Chromebook Cracked Screen
Type Category: Student Device
Invoice Amount: £0.00
Description: Delete key is missing
Related Location:
Related User: Zoee Durham
Related User's ID: 21204086
Related User's Grade Level: 10
Room Number:

Students/Staff

e Student/Staff Email Changes — The student email changes batch job will now start at 5am EST
and staff email changes batch job will now start at 6am EST.
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CEEE A K

Invoices

e Invoice Manage - The “Print All” button used to print invoice statements, was printing a blank

page at the end. This is now fixed.

23 oo - CEND

% Dashboard Home > Invoices

Invoices Page: 1of 1 Showing 7 of 17 total records 8 printAl [l = EmaitAl [l + Add New

‘
= Student: > i i i ’
aa Students Invoice ID Invoice Type Invoice Amount 3 +  Related User Relatec User Site ¢ Related User Grade +
Pic > Select Select Select Select Select Select SHect Select
INV-0000840813 Damages Damage to upper left comer of screen 125 125 QAHS 11
2 INV-0000840807 Damages 125 125 QAHS 8
Help Desk
INV-0000785863 Insurance 10 10 QAHS 10

H 11010A 2 1t01QA @ |

‘ & Refresh  Column Finder v Page Size | 50 v

by s INVOICE/STATEMENT =
A% UMEJUWE Invoice/Statement Date:05/17/2024 Print 6 sheets of paper
Destination B HP Laserlet MFP M28-N T
Bill to the Parent/Guardian of:
Brynnlee Cole Pages Al -
, NC 28043
P
School: Elementary School ROPIES i
Homeroom Teacher:
Grade Level: 2
More settings »
Invoice Number  Invoice Due Date Type Description Amount
Date
INV- 4/29/2023 Damages $100.00

0000603620
Total Amount Due:  $100.00

We accept cash, check, or money order. Please checks or money orders payable to the
school district. Payments can be delivered to the central office location or mailed to:

One to One Pius

Attn: Technology Invoice
1234 Technology Rd.
Spartanburg, SC 15687

Cancel
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Release 7.9.0

e Edit Invoice — The email invoice option will now populate the student’s email address.

Email Invoice

To Student:

% tjones@sky.com (Tommy Jones) | x

To Staff:

To Guardian:

Subject:

Invoice Attached

Settings

e System>User Roles — A new user role called “Vendor” has been added. This role is similar to the
“Circulation” role but includes the assets Bulk Assign option.
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- Staff Staff User Role 10/4/22,7:58 AM Admin Admin =z
aa Students
Technician | Technician | User Role 10/4/22,7:58 AM Admin Admin =
Staff .
Technician I Technician Il User Role 10/4/22, 7:58 AM Admin Admin [T}
Entry Technician Entry Technician User Role 10/4/22,7:58 AM Admin Admin =
Help Desk > Tech Champion Tech Champion User Role 1074122, 7:58 AM Admin Admin =
5 Lead Technician Lead Technician User Role 10/4/22, 7:58 AM Admin Admin =
oY Parts
Circulation Circulation User Role 10/4/22, 7:58 AM Admin Admin 3
Integration Specialist Integration Specialist User Role 10/4122,7:58 AM Admin Admin r4
8 imports Lead Specialist Lead Specialist User Role 10/4/22,7:58 AM Admin Admin 3
B Reports Media Specialist Media Specialist User Role 10/4/22,7:58 AM Admin Admin [}
Bookkeeper Bookkeeper User Role 1004122, 7:58 AM Admin Admin g
B Settings v
View Only View Only User Role - NO EDIT 10/4/22, 7:58 AM Admin Admin ®
Technology Specialist Technology Specialist User Role 10/4/22, 7:58 AM Admin Admin ®
L Assets Student Student User Role 10/4/22,7:58 AM Admin Admin =
22 Users Help Desk Manager Help Desk Manager User Role 11/14/22,10:20 AM Admin Admin 3
o
B Asset Manager Asset Manager User Role 11/19/22, 6:24 AM Admin Admin 3
Sites.
Assistant Assistant User Role 2/20/23,3:57 PM Admin Admin 3
3 Pats
[ Vendor Vendor User Role ] 5/14/24,9:22 AM Admin Admin = -
A (ONETOONE Btk
AT 4 PLUS Q —
3 Home My Tickets
L Assets v e,

L Assign

& Refresh Column Finder

Tumn In ‘

Bulk Assign

Ticket ID Asset Serial Number
¥ Inventory Audit
Select Select Select Select Select Select
Help Desk >
DMVJVYHTF182 052643 Ghiomebook Chromebook

Missing Keys




