Release 8.3.0

General

e All Manage Pages — The hot key reminder popup for Column Finder has been removed. The hot
key combination will still drop down the list but the reminder was removed.

Home > Students H 11010A 2 8enZ

¥ @ b -

Homeroom x v

Family :  Site Category Room Number +  Homeroom Special Program +  StudentAUP  :  Parent AUP :  Protection Policy *

ect Select Select Select Select Select Select Select Select Select
1068 High School 10 100A Betsy Jones
District 2 3 Jennee Samudio
1442 High School 12 2A SMITH Yes

Staff

o Add/Edit Staff — Microsoft Staff and Google Staff has been added to the Import Type drop down
list.

Edit Staff 8 e 1B o | 4 o 3 rcour i

= Personal Information = Policies
*
Staff 1D LL100 Staff SIGN
First Name * .
Landon — System Information
Middle Name
Import Type I Microsoft Staff I -
*
Last Name Lancacter Status * P B
= Related Assets Type* Employee xv
Asset Accessories Select Some Options User Group Staff x=

Help Desk
e Add/Edit Ticket — Custom Fields will now display under the Notes and Correspondence section
of the screen.

Created by 1to1 QA 8/29/2024, 11:16 AM  Modified by Tto1 QA 8/29/2024, 11:17 AM

— Details + Files (1)
Description test Not
- otes
P Total Time: 0 + Add
Status New Ticket X v |
Closure Type ‘ v | = Email Correspondence

Closure Notes.

+ Add
4
I
o Filter Ticket Types by selecting Ticket Categories
— Custom Fields
Type Categories X Chromebook v
Traferra ID test
Types % Chromebook Missing Keys v
Platform v 4
Enter List of Task

Technician Ben Zuber X v | Traffera Status ‘ ‘
Queue ‘ v | New User Name ‘ ‘
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e Submit Ticket — The category custom label from the Submit Ticket Settings was not reflecting
correctly on the submit ticket screen. This has now been fixed.

v [ 6t Sub Tkt x +
Search

« C R % hups//qa.itolpluscom/pages/#/prop: ticket_sertings/ 1657 * @e 0
Home > MyTicket > Submit Ticket Forms > Student Device lssue
Mk [Dcs e 3 Cofuence § fooomep [ LeFos: S ATATWhoshsd & MyGogieDr [@] Docs0 [ Ometosne [ Hitenanes

LY
“r

s

Student Device Issue
Submit a new student ticket

Related User Field Group Settings

# Select Student of who will be affected

o Hto1 @A (No Email, GADO)
by this issue. It could be a long name Custor Name Type of Issue
or a short name e

New User Email Address.

Wiho s being affected? If you are submitiing Required
this request for someone else, put their name
here, you willstll be notified of the peogress of Display Categories

this ticket as the ticket submitter Loaner

Category Label

Category of Issue

X Chromebook || X Lapiop
X Swdent Device

an T
@ Filter Ticket Types by selecting Tick o TETOE m

Category of Issue *

Type of lssue ©

Description

Settings
e Imports/Import Users Settings/Staff — Two new staff import options have been added. Please
contact Support/Implementation if you would like to enable these options and for detailed
instructions for setup.
o Google Staff
o Microsoft Staff

Home > Import Properties » User Configurations » Import Staff Settings

Import Staff Settings
CSV Staff FTP Staff Microsoft Staff Google Staff
CSV Staff Settings FTP Staff Settings Staff Microsoft Import Staff Google Import
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e System/Custom Fields — The ability to setup custom fields for Assets, Invoices, Tickets and
Users have been added.

Home > System Properties HtolQA 2 1t01QA @

System Properties

System Settings

General, Printing, etc.

User Logins User Roles User Groups Email Groups School Years
Username, Password, etc. Administrator, Technician, etc. Administrators, Technicians, etc Student Changes, Asset Changes, etc Start Date, End Date, etc
SMTP Configurations Rules Custom Emails Custom Fields
Gmail, Office 365, etc System events and rules for tasks, email, etc Customize your emails Create and Manage Custom Fields
Home > System Properties > Custom Fields H10I0A 21t010A @
Custom Fields showing all 23 records ¥ My Views [l + Add New
& Refresh Column Finder v Page Size 50 v
Field Name Description Input Type Sub Module CreatedDate = Modified Date = Actions
Select Select Select Select Select Select Select
WiFi Mac Address. Wireless Mac Address single Line Text Assets 71812024, 11:44 AM 71812024, 11:44 AM [C3 |
Title Single Line Text Users Staff 9/11/2024, 3:00 PM 9/11/2024, 3:00 PM [CI |
Test Field Import Testing Single Line Text Users Students 71812024, 11:48 AM /812024, 11:48 AM [C3 |
Temp Asset Single Line Text Assets 9/5/2024, 4:36 PM 9/5/2024, 4:36 PM [CI |
Task List Enter List of Task Text Box Tickets 71812024, 11:42 AM 9/13/2024, 1:06 PM [C3 |
Serial Number Asset Serial Number Single Line Text Invoices 71812024, 11:46 AM 7/8/2024, 11:46 AM [CI |
Secondary_School Single Line Text Users Staff 7/8/2024, 12:15 PM 7/812024, 12:15 PM [C3 |

Custom Fields Setup/Usage

e Custom Fields —Custom fields are available in Assets, Invoices, Tickets, Users (Staff and Student).
Custom fields can be setup as single line field or text box.

Edit Custom Field Edit Custom Field
Created by Tto1 QA 7/8/2024, 11:44 AM  Modified by Tto1 QA 7/8/2024, 11:44 AM Created by 1to1 QA 7/8/2024, 11:42 AM  Modified by 1to1 QA 9/13/2024, 1:05 PM
— Module = Module
Module * | Assets | Module ~ | Tickets |
— Field Details — Field Details
Input Type * | Single Line Text | Input Type * Text Box |
Field Name = | WiFi Mac Address | Field Name * Task List |
Description | Wireless Mac Address | Description | Enter List of Task |
This text will show under the input on forms This text will show under the input on forms

v Save v Save
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Edit Asset 4 T 0

— Asset Information + Purchasing Information
Asset ID
1347 + Device Information
Description Descl

+ Related Files

5 *
Serial Number 1138

- Status * Active T
ype Desktop T External Status Active
Class Class? o Notes Note2
Category Chromebook s
Pool Staff =T .
Manufacturer Dell %+ || — Custom Fields
Model R — .. WiFi Mac Address 01-23.45.67-89-48

— Assigned/Held Information e o

) Bluetooth Mac Address O
Sseetol s Zoee (STUDENT) R Durham (ID: Z120406) - QAHS ~ » ~ O0:11:22:33:FREE

Assigned To Location Asset Custom Field

Select An Option v
Temp Asset
Held By User Zoee (STUDENT) R Durham (ID: Z120406) - QAHS % +
Held By Location R Custom Notes
An Option .
2
Turned in? - =
p
.

Submit Ticket Settings (Custom Fields)

e Tickets/Submit Ticket Settings — The screen has been modified to include custom fields.

1. Under the field selections, custom fields are identified with a banner beside of the field that
will display when you hover over the field with your mouse.

Created by 1fo1 QA 10/4/2022, 11:50 AM  Modified by TtoT QA 8/13/2024, 2:20 PM

— Submit Ticket Settings & Select Student of who will be affected by this issue. It could be a long
e Closure Notes # name or a short name
e Student Device Issue Who is being affected? If you are submitting this request for someone ¢ X
i & 00 else, put their name here, you will still be notified of the progress of
Description Submit a new student ficket Collaborators # ihis tickol as the fickel submiter
_________________________________________________________ B
4 Collaborators # i Related User |8 x i
leon Computer &Phone X v |
o i
Color* Blue v Contact Phone Number 88 [ drop fields here | E
_________________________________________________________ H
User Groups. .
v Email Addresses B
Disable Related User Auto Population o Type of Issue
Invoice Amo § Which location needs support? The location where the requester of & x
this ticket is assigned is chosen automatically; if needed, include the
oo site or room number of the issue.
New 88 e .
i 1
|
1 Ticket Types o X |
New User Email Address 8 !
28 :
New User Name i3 i

sz Description | g x
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2. A custom field can be dragged/dropped in the form builder side like a normal field. It is also
identified with the custom field banner.

Student Device Issue @ Clone

Created by 1to1 QA 10/4/2022, 11-50 AM  Modified by 1to1 QA 8/13/2024, 3:20 PM

. ) Search
= Submit Ticket Settings & Select Student of who will be affected by this issue. It could be a long

name or a short name

Title ~ 23
e Asset Type i Who is being affected? If you are gpbmitting this request for someone & X
PP else, put their name here, y ill still be notified of the progress of
Description Submit a new student ticket s the ticket submitter.
Availability L > <
r Bl
i |
£ N H] |% x |
leon Computer & Phone X v Closure Notes & = :
Collaborators 3 New User Email Address | g x |
|
Collaborators i3 | 1
Disable Related User Auto Population 1 [ drop fields here ] |
b e e H
Contact Phone Number &
p=] Type of Issue
Email Addresses k4 Which location needs support? The location where the requester of & x
this ticket is assigned is chosen automatically; if needed, include the
eo site or room number of the issue.

3. Field Settings can also be set on custom fields like normal fields.

Student Device Issue & Clone

Created by Tto1 QA 10/4/2022, 11:50 AM  Modified by 1to1 QA 8/13/2024, 3:20 PM

. i Search = -
— Submit Ticket Settings ‘ & Select Student of who will be affected by this issue. It could be a long
Tt name or a short name
e Student Device Issue Asset Type ] Who is being affected? If you are submitling this request for someone £t x
PP Ise, put their name here, you will still be notified of the progress of
Description elss, i
Submit a new student ticket » e this ticket as the ticket submitter.
Availability L [ .
H
P . =t Related User % x |
lcon* Computer & Phone X v Closure Notes ] !
Color* Blue x v 5 :
Collaborators SCTERINCINR i New User Email Address
H 3
Disable Related User Auto Population Collaborators @ : [ drop fields, !
O | |

Contact Phone Number

4. The field is used like a normal field on the Submit Ticket form.

‘ \ Ticket History
\ ’ Related tickets for the selected user
AUALITY ASSURRREE
+ No Ticket Type

Student Device Issue

Submit a new student ticket
+ HVAC Issue

& Select Student of who will be affected
by this issue. It could be a long name
or a short name ‘ 1to1 QA (No Email, QADO) X v ‘

Related User + Chromebook Missing Keys

> .
Who is being affected? If you are submitting New User Email Address .
this request for someone else, put their name + Lost Device
here, you will still be notified of the progress of ‘ ‘

this ticket as the ticket submitter.

+ Chromebook Cracked Screen
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Import Settings (Custom Fields)

e Imports — All Import Setting pages have been modified to include custom fields.

Home > Import Properties » Asset Configurations > Google Chrome OS

Google Chrome OS Device

— Standard Settings + Data Syncing Options(Sync enabled)
Enable
+ Preview
= Service Settings = Field Mappings
Read Enabled
| Choose Source v | ‘ Choose Destination v |
Write Enabled
. Source Destination Preserve @ Remove
Default Asset Type | Chromeboock XV |
. »  Serial Number Serial Number O x
Default Asset State | Active X v |
Default Site | QAHS X v | »  Serial Number Aszet D O X
Query Value | | » Status Asset State 0 x
Permissions * [ o
P Model Asset Model O x
Admin Email * [
Org Unit Path Site x
Json Credential * = b B =
- P Most Recent User Assigned To User O x
“
P Most Recent User Held By User O X
b Notes Custom Notes O x
Home » System Properties » Custom Fields Hi1to1QA 210104 @ &
Custom Fields Page: 1of 1 Showing 6 of 23 total records ¥ My Views + Add New
& Refresh Column Finder v  PageSize 50 v
Input Type Sub Module
Setect Setect Select Assets Select Select sect
WiFi Mac Address Wireless Mac Address Single Line Text Assets 7/8/2024, 11:44 AM 718/2024, 11:44 AM 9
Temp Asset Single Line Text Assets 9/5/2024, 4:36 PM 9/5/2024, 4:36 PM (T3 |
Platform version Single Line Text Assets 7/8/2024, 11:45 AM 71812024, 11:45 AM [ ]
Text Box 7/8/2024, 11:45 AM 71812024, 11:45 AM (A |
Bluetooth Mac Address Single Line Text Assets 7/8/2024, 11:46 AM 71812024, 11:46 AM (A |
Asset Custom Field Single Line Text Assets 8/16/2024, 8:24 PM 8/16/2024, 8:24 PM (C3 |
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