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You can click on Queue to filter the queues
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To assign a technician to a ticket, click on the Ticket ID

iy
& veoe

- ——

B Demo School District & OnetoOne Plus @ &

Queue 4  TicketiD 4  AssetSerial Number 4  Asset ID 4 TicketType Ticket Type Category  Description 4 site category Related User 4 Related Location 4  Technician

Network Issue Queue Network is down. Administrative One to One Plus John Gordon One to One
2 Help Desk
DSD Site Queue TSK-1070277 SIS System Software Administrative Guest Account John Gordon One to One

@ Manage

My Tickets

8 My Queues

& Email Tickets

B AddNew

@ Submit Ticket

¢ Buk Update

Showing 1 to 2 of 2 entries (filtered from 3 total entries) Previous o Next




Click on the Technician field and select the appropriate
technician
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Once a technician has been selected, the ticket will be removed
from the queue and display on the technicians My Tickets
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