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Assets 
• Manage and Add/Edit Asset – External Status now displays the correct status.   

 
Help Desk 
• Add/Edit Tickets –  

o Images can now be pasted or drag/dropped into the correspondence.  

 
o Hyperlinks will now display in correct format from notes templates 
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Settings 
• Tickets>Note Templates – Images can now be pasted from a snipping tool.   

 
 

 

 


