Release 9.2.0

Sites
e Manage - “Site wasn’t available” message was given when clicking on the “Export” button. This
has now been fixed.

Students/Staff

e Edit Student/Staff —
o Student’s “day user” referral status was getting set to none incorrectly during nightly
process. This has now been resolved.

o The printer buttons located under “Actions” in the “Assigned/Held Assets” section was
not working properly. This has now been fixed.

Home » Students » Edit "Zoee (Student) Durham-Zuber" B 1to1QA & 1t

Edit Student 4 o) & o 10000 | oy o [

+ Personal Information + Policies

— Related Assets + Student Contact Information

Asset Accessories = 2
+ Person Responsible Contact Information

Assigned Assets + System Information

Asset ID Serial Asset  AssetType  Held by Action
Number Status

+ User Restrictions

mmb2023 5CD8350MMB  Active Chromebook  Zoee =] + Related Files
(Student)
Durham- Notes
Zuber

gsuiteassetKZ  5CD4394CK1 Active Chromebook  Zoee a8
(Student) 4
Durham-
Zuber + Custom Fields

e The related user under the “Assigned/Held by” section of the assets was not refreshing if the
name changed on the staff/student record. This has now been fixed.

Home » Students » Edit "Zoee (Student) Durham-Zuber" H 1t01QA
— Personal Information + Policies
First Name *
Zoee (Student) + Student Contact Information
Middle Name RéfEe
+ Person Responsible Contact Information
Last Name *

Durham-Zuber
+ System Information
— Related Assets
+ User Restrictions
Asset Accessories

+ Related Files

Assigned Assets Notes

Asset ID Serial Asset Asset Type Held by Action
Number Status
mmb2023 5CD8350MMB  Active Chromebook | Zoee a8 4
(Student) -
Darhan: + Custom Fields
Zuber
gsuiteassetkZ ~ 5CD4394CK1 Active Chromebook | Zoee 8
(Student)
Durham-
Zuber
Held Assets
Asset ID Serial Asset AssetType  Assignedto Action
Number Status
mmb2023 5CD8350MMB  Active Chromebook |Zoee 8
(Student)
Durham-
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Help Desk
o Edit Ticket —
o An error message was being displayed when trying to save a part on a ticket. This has now
been fixed.

o An error was being displayed when adding a part to the ticket. This has now been resolved.

o Some users were experiencing font code in the body of emails that were sent through
Outlook client. This has now been fixed.
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/* Font Definitions */
@font-face
{font-family:"Cambria Math";
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{font-family-DengXjan,
panose-1.2160311111)
@font-face
{font-family:Calibri,

e LTI S LT ER. WA

o The formatting in the Ticket Note Template was not displaying correctly when creating a
new note using the template. This issue has now been resolved.

Enter a new note

fi Make note private ® Select From Template

Time Spent | 0

Note *

1. Test1
2 Test2
3. Test3
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Release 9.2.0

e Submit Ticket -
o Multiple files can now be added to on the Submit Ticket form.

Home » My Ticket > Submit Ticket Forms > Submit Ticket H 11010A 2 1o

Related Location N
2 Who is being affected? Ticket History
‘ v ‘ Related tickets for the selected user
No tickets found.
New Asset Loaner
@ Do you wish to assign a new device?
v
Files
RS Esss s R s SR R s SR s .
1 1 1
i (=) i
| I
i Click to choose files or drag here |
B Attach an optional file B P S R e S e A al
(Optional) - Attach any additional files that will 2 file(s) not uploaded yet.
help provide better support such as
screenshots, log files, scanned forms, or [new] 9a3fd30-b6b8-403 =
images of the damaged device. & W
1-93d4-c67cab798747_75
[new] 2025-03-12_10-37- & §
37.4pg
RS

Parts

e Add/Edit Part — Errors were being given while trying to add inventory with long part names.
This has now been resolved.

Home > Parts > Edit H1101QA 2 Mo1QA
Edit Part D Ac v Sa
— Information + Vendor Information

Nurmber * ‘ 3" x 3" Post-It-Notes Pad Lined Gape Town Color 1 | + Sellings
Name * I ‘ 3"x 3" Post-It-Notes Pad Lined Cape Town C& |1 | I
e = Part Notes
ype ‘ Keyboard x v|
Model = “3 x 3" Post-It-Notes Pad Lined Cape Town

Color Collection $RG

P

Price * ‘ 195100 |

+ Quantities

Part Site Inventory
50
Used Year to date Minimum Quantity On Order
+2 -9
‘ QaMs ‘ 0 0 ‘ 1 ‘ 0 e
+H2 -9
‘ QAHS ‘ 1 0 ‘ 1 ‘ 0 e




Release 9.2.0

Invoices

e Manage — “Site wasn’t available” message was given when Insurance Claim Type was selected in
the columns and clicking on the “Export” button. This has now been fixed.

» [ Al Bookmar

[ecent download Nistory

N Invoice-1745254468.csv Resume

Select columns and sorting order

Site st avaiizbe

Search n @ Invoice-174525445.csv
35K8+Done

All columns (23) | ]

Full download history

@ Related User State
Related User Grade

Insurance Claim Type

@  Created By
Created Date
@ Modified By

»

#Oi i i OHOHOH

Imports
e Microsoft Staff — All groups were not being displayed in the “User Group Scope” drop down.
This has now been fixed.

Reports

e Custom Reports>Task — This report was displaying an error message. This has now been
resolved.

Settings
o Tickets>Note Templates — The "Add New" button was previously disabled, but it is now
functioning correctly.

o Tickets>Ticket Types —

o The “Public” column has been renamed to “Submit Ticket?”.

Ticket Type Showing all 31 records ¥ My Views

& Refresh Column Finder ~ Page Size

View Applied: Standard Modified

Ticket Type : Description 3 Billable Amount * Default? : Submit Ticket? Turn In? : Task Type Category & Default Technid
Select Select Select [)Yes [JNo OYes Ono [Yes (No Select Select
Chromebook Cracked Screen Chromebaok Cracked Screen $125.50 Yes Yes Chromebook Ben Zuber
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o The “Default Technician” drop down will now only display staff that are flagged as
technicians.

Home > Ticket Properties » Ticket Types > Edit Ticket Type H 1to1

Edit Ticket Type

Created by 1to1 QA 10/4/2022, 214 PM  Medified by 1to1 QA 3/3/2025, 3:17 PM

Ticket Type * Laptop Cracked Screen |

Description Laptop Cracked Screen
4
Billable Amount ‘ 0.00 |
: i
Task Type Category Laptop X v |
Email Group ‘ v |
I Default Technician I ‘ e |
] |

Submit Ticket? Amy Aakhus
Ben Zuber

Turn In?
Eli (Staff) Durham

Joey Cole

v Save

e Invoice>Types — A delete option has been added under “Actions” to allow an invoice type that is
not tied to any invoices to be deleted.

Home > Invoice Properties > Invoice Types H1to1QA 2 101QA @
Invoice Type Showingall9 records v Myviews [l + Add New
‘ & Refresh Column Finder v Page Size 50 N\

View Applied: Standard

Invoice Type Description Insurance Claim Type Created Date Modified Date Actions
Select Select Select Select Select X Clear

Total Loss Insurance Total Loss Total Loss 5/10/2024, 8:44 AM 5/24/2024, 10:25 AM 4

Past Due 2/24/2025, 3:39 PM 2/25/2025, 3:33 PM

No Insurance Lost Device No Insurance Lost Device 10/4/2022, 4:14 PM 10/30/2024, 4:17 PM £
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