Fix Reconciliation Issues
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This guide provides a simple way to identify and fix reconciliation issues, ensuring
accurate inventory records and saving time—essential for effective inventory

management.

1 Select "Assets".

e

Home > Dashboard

H1o1QA 2 11010A @ &

Dashboard

@ Tab selections will be stored for future visits.

F Tickets [ Assets 2 Users
Students

@i Locations

- Staff > Open Tickets by Queue
Open Tickets by Assigned Technician

1l Locations >

2 HelpDesk >

High School, §
Joey Cole, 83

l“‘F‘all:: >
[*R-B g1 SR &

DO Queus, 8

h Imports >

B Reports > Open Tickets by Site Open Tickets by Type
By Setings > b [ mERE
QS 46 Chromeback, 30
Staff. 5 ;eamun 1 P
(Chromebook Missing Keys, 98 : pgy'ggfﬂng‘ﬁlg;u;
GRS S, QAES. 51 Hew User Aczoun 1
Laplop Missing Keys, 1
[sX- 0 & 1 fsE- R &
Tickets by Status Tickets by Closure Type
e Tolet 202 —__ o GG



https://support.onetooneplus.com

2

Select "Inventory Audit".
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3 Select on "Site" or "Inventory Audit" title.
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4  Select "Reconciliation Issues" for the site that you wish to resolve.

—
- —

Home > Audits > Chromebocks H101QA 2 11010A @

5 Dashboard

Chromebooks - Sites

B Manage 50 v

ma Assign Completed Site Total Locations Total Assets Reconciled Unreconciled Reconciliation Issues
o

QADO 5 514 1 513 0

Turn In

QAES 7 254 19 235
i, Print Labels QAHS 8 158 1 147 -8
= Buk Update AMS 8 14 2 12 1 =8

Bulk Assign

a+ Quick Add

¥ Inventory Audit

-



5 If you have more than one asset to reconcile for the same issue, click the "select
all" option.
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6 Or select the one issue to reconcile.
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7 View the error for the asset in this area.
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8  Select "Correct" button.
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9  Select the "Site", "Assigned to Location" and "Held by Location".
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Select "Save".
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11  Watch for "asset was successfully updated" message.
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